
How to read your new 
Utility Statement

Page one

A. Detailed customer account information 
including account number, meter size and 
units.

B. Larger space for utility and city related 
messages. 

C. A detailed list of charges including 
regular charges and any one time or 
special charges you may receive. 

Page two

A. This section shows when your meter 
was read, the number of days between 
meter readings and how much water you 
have used.

B. The usage by month graph shows 
monthly usage for the past 12 months. 

C. The usage comparison chart details a 
three month usage period compared to 
last years. The chart shows last month, the 
current month and next month’s usage.  

D. You are encouraged to contact the 
Auditor’s Office with questions about your 
statement. This section provides contact 
information and a variety of options for 
paying your bill such as online, by mail or 
in person.  
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